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summary

A diplomatic IT Professional with extensive Enterprise life cycle experience as a result of career in IT Security, Database Management, Quality Assurance and Information Architecture in Fortune 100 companies. Poised to use background to enhance IT Auditor career path. 
IT AUDITOR HIGHLIGHT
Passed the June 2016 Certified Information Systems Auditor (CISA) exam.
CORE COMPETENCIES
	· Risk Mitigation
	· Security Controls
	· Database Management

	· Diplomacy
	· Detailed Analysis
	· Documentation

	· Communication
· Problem Resolution

· Quality Assurance
	· Systems Development Life Cycle
· Change Management

· Collaboration
	· Emotional Intelligence
· Leadership
· Time Management


employment experience
Aetna Life Insurance Company
Security Lead

08/11 – 02/16
· Gathered evidence using Role-Based Access Control (RBAC), Active Directory and Structured Query Language (SQL) to identify privileges and access to be audited.

· Used RBAC as a security control to address risks to Aetna’s corporate security policies and to reduce time for quarterly and annual security reviews of RBAC profiles and IBM Groups.
· Trouble-shot and resolved technical problems encountered by testers to ensure their Systems Development Life Cycle deliverables remained on schedule and that security policies and procedures were being followed.
· Provided environment management support for department to promote stability and integrity of multiple testing environments.
· Maintained Excel macros used to create team metrics.

CIGNA
Database Manager
03/09 – 11/10
· Managed a team of Database Administrators (DBAs) supporting Oracle, UDB and Sybase databases.
· Guided the acclimation of Great West Life, a new business subsidiary, into Cigna’s Oracle database environment and change management procedures.
· Resolved segregation of duties conflicts that were identified during the acclimation of Great West Life.

· Led DBA team through a period of intense proliferation of databases during which time there was a 60% increase over an 18 month period and Disaster Backup and Recovery (DBAR) testing.

Aetna Life Insurance Company
Architect Manager
7/05 – 12/08
· Managed a matrixed team of Data Modelers who supported all healthcare domains.
· Provided project management for the creation of an Enterprise Data Warehouse Logical Data Model.
· Led a team of Data Modelers in Aetna’s first usage of IBM’s Health Plan Data Model which had the potential to reduce development costs by 50%.
Aetna Life Insurance Company
Database Administrator

01/01 – 06/05

· Managed a team of DBAs supporting DB2 z/OS, SQL Server, Sybase and Oracle databases. 
· Led the design and implementation of databases for a Wall Street recognized application that was viewed by senior management as the cornerstone in turning Aetna around during its financial struggles in the early 2000’s.
· Used DB2 trace and Explain functions and Omegamon tool to aid in performance tuning SQL.
· Completed training program that focused on communication, leading change, coaching, diversity and performance management.
additional accomplishments
· Selected for panel discussion at the University of Connecticut’s School of Engineering. The topic was “Successful Women in Information Technology”.
· Secured H1-B grant money for department (DBAs and Data Modelers) to receive technical training at Capitol Community College.

education

MS, Computer Science, Rensselaer Polytechnic Institute
BA, Summa Cum Laude, Mathematics/Computer Science, Providence College
TECHNICAL SKILLS
Microsoft Office Tools

SQL
Sharepoint

DB2 z/OS

HP Service Manager (HPSM)

Operating systems (IBM mainframe, Windows, Unix)

associations
Information Systems Audit and Control Association (ISACA), Member:  2015 – Present
