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Summary
Vision driven leader with 20+ years of experience across industries focused primarily on culture change through the practice of diversity and inclusion, cultural competence and human resource management.  Core competencies include:
	· Diversity and Inclusion
	· Leadership and Professional Development
	· Coaching

	· Project Management
	· Strategic Planning and Integration
	· Employee Relations

	· Program Management
	· Strategic Sourcing and Recruitment
	· Team Facilitation

	· Cultural Competency
	· Training Design and Delivery
	· Business Acumen


Experience
Aetna Consumer Health and Services








Hartford, CT
Director, Consumer Talent Development Programs, 2015 - 2016
· Led the creation, implementation and integration of programs aimed at accelerating the development and succession readiness of high potential early-in-career employees. Programs include an internship, professional development, and mentoring program. 
· Developed and implemented a competency framework with which to base selection, performance management and development curricula.  
· Partnered with University Relations to create and execute a recruitment strategy to source, screen and hire 15 to 20 diverse, high potential, early-in-career professionals annually.
· Oversaw six culture and engagement work team with a vision of creating a workforce engaged, informed and empowered to improve the consumer experience in health care. The work teams planned and executed: a Leadership Summit for 100+ Consumer Business leaders; five all employee meetings reaching nearly 1000 employees; 10 lunch and learn sessions, including a multi-location Consumer experience day; and four site visits for the business head and other members of her leadership team.
Baystate Health, Office of Diversity & Inclusion
Springfield, MA
Senior Diversity Consultant, 2011 - 2015
Interim Diversity Director, 2012 - 2012
Diversity Specialist, 2009 - 2011
· Facilitated leaders and employees across the organization in the creation of an environment of diversity, inclusion and cultural competence with a specific emphasis on learning and development.  
· Designed, launched and oversaw the Baystate Health Diversity Leadership Initiative, which provided leadership development training and structured mentoring to current and emerging business and clinical leaders across the organization.  In five years, the program graduated 41 participants who benefited from lateral transfers and promotions, increased employee engagement and involvement.
· Planned and executed a regional diversity and inclusion conference for two years providing an high quality learning and development opportunity for nearly 400 Baystate Health employees and regional partners from more than 90 other organizations and resulted in revenue to support future programming.
· Designed and delivered diversity and cultural competence learning sessions for internal and external audiences.
· Provided leadership to the 25-member corporate Diversity Council in order to execute action items related to the Baystate 5-Year Diversity Strategy developed by the President’s Cabinet.  Completed initiatives include:  Yes! Your Voice Matters video and discussion toolkit, launch of four employee resource groups, D&I Communication strategy, and 2013 Baystate Diversity Conference.  The council also provides input to prospective and on-going system wide initiatives.
· Increased employee awareness of diversity and inclusion and cultural competence initiatives across the organization through content developed for internal communications vehicles, including: Baystate’s monthly employee newsletter and the Office of Diversity & Inclusion intranet page.
· Consulted with leadership and internal customers regarding the integration of cultural competence and diversity initiatives into short and long-term business plans.
· Collaborated across departments to support the recruitment, retention and development of clinical and non-clinical employees.
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Next Level Development
Springfield, MA

Founder & Director, 2007 - 2014

Founded an organization dedicated to promoting the career and personal development of women and people of color over the life span - substituting chance with information and preparation. 

MassMutual Financial Group 
Springfield, MA
Strategic Talent Acquisition Consultant, 2006 - 2009

Developed and implemented recruitment strategies with college and large pool recruiting as the primary focus.

Hamilton Sundstrand 
Windsor Locks, CT
College & Diversity Relations Manager, 2005 - 2006

Developed and implemented a college recruitment strategy with engineering and business administration students as the primary focus with a very strong emphasis on diversity.

Urban League of Springfield, Inc. 
Springfield, MA
Director of Development & Organizational Positioning, 2003 - 2005

Goldman, Sachs & Co.
New York, NY
Associate, Firmwide Diversity Recruiting Group, 1999 - 2002
Launched and managed the Firmwide Diversity Recruiting Group, setting strategic direction designed to build pipelines with traditional and non-traditional recruiting entities to attract and recruit women and people of color.

J.P. Morgan & Co., Inc. 
New York, NY

Corporate Services Training and Recruiting Manager, September - May 1997

Diversity Recruiting Manager, May 1994 - May 1996

Human Resources Training Program Recruiter, September 1994 - July 1995

Training and Teaching Experience
National Conference for Community and Justice, Facilitator Consultant, 2016 - present
Bay Path University Graduate Studies, Adjunct Professor, Diversity Management in Today's Non-Profit, 2010 - present
Springfield College, School of Social Work MSW Program 

· Guest Lecturer on Diversity & Inclusion, 2010 - present
Springfield Public Schools

· Cultural Competence Training, Parent Information Center, 2012 - 2013

Westfield State University, Professor
· Multicultural Education, Spring 2013

Springfield Technical Community College
· Diversity, Inclusion, Cultural Competence in Teaching, Summer 2011; Diversity, Inclusion, Team Effectiveness, 2013

Leadership and Community Involvement
The KNOT Community Development Corporation, 2016 - present
The College of Our Lady of the Elms, Board of Trustees, 2016 – present
Jack and Jill of America, Greater Hartford Chapter, Secretary, 2016 - present
The Links, Incorporated, Ways & Means Committee Chair, 2004 - 2007, Treasurer, 2007 - 2012, Technology Chair, 2014 - 2015, Program Chair, 2015 - present
Education and Certifications
Syracuse University Syracuse, NY

Master of Business Administration

Human Resource Management Concentration

The American University Washington, DC

Bachelor of Arts, Law and Society

Minor in Business Administration

Neuroleadership Institute, Brain-Based Coaching Certification, 2014
HR Certification Institute, Senior Professional in Human Resources (SPHR), 2011
American Society of Training and Development, Blended Learning Certificate, 2010
