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SUMMARY
Driven professional and proven leader with 10+ years experience in Property & Casualty Insurance.  Strong business acumen and interpersonal skills enable effective interaction at various levels of organizations.  Expertise in strategy development and implementation, specialty underwriting and product development.  Experience includes driving top and bottom line financial results for a very profitable $300M operation
WORK HISTORY
01/2011 – 03/2016
Assistant Vice President Technology & Life Science Underwriting and Operations, The Hartford Insurance Group
· Led $300M Small Commercial Industry Vertical which included BOP, CPP, Auto, Workers Compensation, Cyber, and Professional Liability lines of business

· Translated high-level strategies and operating plans into workable tactics for effective field implementation

· Monitored and drove financial results by working closely with Field and Home Office partners

· Ensured organizational effectiveness through strategic and tactical execution

· Subject matter expert for emerging insurance issues such as the Sharing Economy, Unmanned Aircraft Systems, Bitcoin, 3D Printing, and Cyber
02/2008 – 01/2011
Technology & Life Science Underwriting Manager, The Hartford Insurance Group
· Managed staff of ten new business and renewal underwriters with a focus on coaching, staff development, and performance maximization

· Developed, planned, and implemented work flow strategies to ensure optimal workload efficiencies

· Monitored financial data, forecast results, and partnered with the sales organization to drive flow and increase market penetration

· Fostered agency relationships and manage customer service issues through coaching staff on problem resolution

· Integrated the processes and operations of the Technology & Life Science Practice with the broader Select Customer goals and initiatives

07/2005 – 02/2008
Small Commercial Underwriter, The Hartford Insurance Group
· Underwrote Small Commercial and low-end Middle Market renewal and new business property/casualty insurance policies 

· Managed customer service issues with agents in the Southern California territory

· Assisted agents in resolving insurance issues that face small to mid-size businesses

· Mentor coordinator for underwriting training classes

· Piloted and implemented New Business Underwriting Operations Excellence for Select Customer

EDUCATION
University of Texas at San Antonio, 2005
B.B.A. in General Business with a focus on Economics and Finance

Final GPA of 3.30

