Kate M. Henault
32 Colonial Drive
Southbridge, MA 01550

Tel: (860) 874-6592

kmhenault1@yahoo.com
QUALIFICATIONS
Accomplished insurance professional with expertise in benefit compliance, product development, legal research, project management, process implementation, change management, benefit consultation, claim administration, client support and negotiation. Subject Matter Expert in all Group Life, Accident, Disability and Health Care Insurance Products. Proven ability to work independently, deadline driven, self-motivating with excellent communication skills.  Demonstrated ability in strategic planning, multi-tasking, time management and product development. Successful project administrator for all new product endeavors.
TECHNICAL SKILLS
MS Word, MS Project, Acrobat, Westlaw, PowerPoint, Excel, MS Office, Outlook, SERFF, Lotus Notes, NILS, Access, Lexis, Odentrack, HRPortal, Sharepoint.

PROFESSIONAL EXPERIENCE
Zurich American Insurance Company

1400 American Lane
Schaumburg, IL. 60196
Product Development Analyst –based in Home office in Southbridge, MA
10/2010 -04/2016
· Led the research, analysis and amendment of policy forms to ensure compliance with state and federal requirements as they pertain to group and individual accident and health insurance products, including Accidental Death and Dismemberment, Occupational Accident, Critical Illness and Stop Loss.

· Managed product development and research for Disability, Specialities and Accident and Health project filings as well as obtaining actuarial certifications, rates and rules to achieve desired business objectives related to Zurich policies and programs.

Aon Consulting

Employee Benefits Outsourcing

1100 Reynolds Blvd

Winston  Salem, NC  27105

Consultant
3/2010-4/2010 

· Directed business requirements for client implementation.

· Managed development of the processing guide, including process flows for client benefit administration.

· Coordinated vendor management implementation and change management.

· Partnered with systems management on overall best practices and program management.

· Collaborated with business functions during vendor implementation. 

Hartford Life and Accident Insurance Company

Simsbury, CT. 06089

Group Benefits Division, Compliance

Compliance Specialist, Regulatory Review
12/2006- 08/2009

· Directed the compliance review and approval for the Group Life, Accident, Disability and Limited Health Marketing materials for Third Party Administrators and all internal business sectors to determine adherence to the NAIC Model Law, state advertising requirements, in addition to company policies, procedures and best practices. 
· Participated in State Market Conduct Exams.

· Utilization  of Access reporting  tools to communicate performance results to management, incorporating all metrics and measurements. 

· Managed the timely compliance review for all National Account, Regional Account and Priority Account Request for proposals and supplementary agreements. 

· Coordinated the compliance research and analysis for all Group Benefits and Association Products. Effectively negotiated with internal and external business partners for modification of TPA marketing materials in addition to all Public and Education RFPs.
AETNA

Law & Regulatory Affairs

Hartford, CT.  06156

Product & Regulatory Affairs Consultant
6/2005 – 10/2006

· Developed Benefit contract language for all Group Life, Accident, Disability and Health product regulatory filings as well as obtaining actuarial certifications, rate forms filings to determine compliance as they related to Aetna policies and programs.

· Supervised development of all new insurance products, in addition to the negotiation of regulatory approvals from the various State Departments of Insurance.

· Achieved positive and effective working relationships with state/federal regulators, internal clients and insurance groups. Managed projects and priorities to reflect initiatives of Core and Regional management. 

· Negotiated form revisions, resolve business compliance conflicts and product changes with internal business clients and regulators to achieve desired business objectives and obtain regulatory approvals.  

· Administration of all health plan certifications, licenses and agreements.  

AETNA

National Accounts & Global Benefits

Hartford, CT.  06156

Senior Benefit Consultant
10/1996-6/2005

· Coordinated the Booklet and Group Contract Preparation for over 20 National Account size employers (3000 employees and higher). Process leader, mentor and coach for new benefit consultants training and development. 

· Collaborated with benefit plan sponsors to ensure accuracy of contracts and certificates in addition to on-going plan benefit consultation. Handled the evaluation of client Summary Plan Descriptions to mitigate risk for the client and Aetna.
· Coordinator for policy distribution, technical support in addition to legal research and product development for all Aetna Global benefits group healthcare policyholders.  

· Administrator of Benefit Consultant staff, functional tracking, time management and quality of work produced. 
AETNA

Middle Market Accounts

Hartford, CT. 06156 

Benefit Consultant
11/1991-10/1996

· Administration of Booklet and Contract Preparation for over 30 middle market size employers ranging from 500-3000 employees. 

· Compliance coordinator for state and federal legislation for all middle market clients.  

· Liaison for all internal and external business partners.  

EDUCATION

Saint Joseph College   West Hartford, Ct.  

B.A. in Economics and Business Administration /Minor in Spanish
