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We’'ll help you get there®




TITLE:
STAFFING LEAD, US INSURANCE GROUP - STRATEGIC RECUITING
LOCATION:

SPRINGFIELD, MA  

(REMOTE WORK ENVIRONMENT MAY BE CONSIDERED WITH COMMITMENT TO TRAVEL AS NEEDED)



COMPANY 

MASSMUTUAL FINANCIAL GROUP

BACKGROUND:

In the world of financial services, it’s all about working with an established, highly respected company based on demonstrated indications of quality and performance. Who you choose to work with matters. Consider Massachusetts Mutual Life Insurance Company.  

Founded in 1851, Massachusetts Mutual Life Insurance Company is at the center of the MassMutual Financial Group, a diversified financial services organization.  Key subsidiaries include OppenheimerFunds, a leading mutual fund family; Babson Capital Management and Baring Asset Management, providers of specialized global investor services; and Cornerstone Real Estate Advisers which offers real estate equities. MassMutual has a broad portfolio of products and services including life insurance, mutual funds, money management, trust services, retirement planning products, worksite, annuities, disability insurance and long-term care insurance.  MassMutual products are distributed through a nationwide network of trusted and knowledgeable financial professionals who think in terms of long-term commitment to meeting individual clients’ needs.   Since 1851, MassMutual has made business decisions based on customer needs. Our mutual structure, along with our long-term business approach, has helped keep us strong. This strength means we will be here when our customers need us most. Together, we help people secure their futures and protect the ones they love.

 

MassMutual has maintained some of the highest financial strength ratings in any industry, and is committed to maintaining a position of preeminent financial strength by achieving consistent, long-term profitable growth.  In total, MassMutual's worldwide insurance in-force was $ 579 billion at the end of 2014, and assets under management were $651 billion, up 2%, reaching its highest point in history.  MassMutual is ranked 96 on the 2014 Fortune 500 list and was again honored by Working Mother magazine as one of its “100 Best Companies”. DiversityInc  for the fourth consecutive year, named MassMutual one of its “25 Noteworthy Companies” and for the first time as one of its “Top 10 Companies for LGBT Employees

 

POSITION SUMMARY

MassMutual Human Resources is a dedicated team of HR professionals who share a common vision to create an environment in which “Our employees are more talented and engaged than our competitors and deliver wining results”.  Our approach to HR is thoughtful and proactive.  Our people strategy is built around three foundations or pillars:  
· Talent – Institute practices to attract, manage, develop, engage and retain a talented and diverse workforce

· Workplace – Foster a compelling workplace and culture where our talent thrives
· Cost/Risk Management – Protect the company brand and resources through proactive risk and financial management practices

We are seeking an experienced, positive minded Staffing Lead to continue to build the recruiting organization to support our US Insurance Group. This Staffing Lead will set the vision and strategic direction for Strategic Recruiting to continue the transition from a reactive to proactive model; from requisition driven to candidate driven; from transactional focus to relationship focus; from short term to strategic mindset. This position will provide leadership and management to the volume recruiting and operations teams. He/she will ensure the delivery of exceptional customer service and reconfigure processes and procedures to provide an experience that ensures MassMutual is branded “Employer of Choice”  
KEY RELATIONSHIPS

Reports to: 
Assistant Vice President, Strategic Recruiting

Other Relationships: 
Talent Management, Executive Recruiting, HR Business, Business Leaders, Legal, external vendors.


OVERALL RESPONSIBILITIES:
· Provides leadership for MassMutual’s volume recruiting and operations functions.
· Develops and/or identifies innovative, creative and cost effective approaches for sourcing and selection that generate a pipeline of highly desirable and diverse candidates using emerging tools, online resources and ATS resources. Strategizes to created new and innovative ways of attracting top talent 

· Builds partnerships with internal stakeholders to ensure alignment of the recruitment process with business needs  
· Manage external vendor relationships and programs that support recruiting
· Utilized data and metrics to identify trends; establish systemic operational improvements and create a competitive advantage to attract, hire and retain best in class talent. 
· Provide guidance and deliver upon diversity recruiting strategy; oversees the selection and coordination of career and diversity events. 
· Lead a strategically focused recruiting and operations team that works effectively, collaboratively and creatively with hiring managers and teams throughout the organization. Develop and coach  team on creative techniques  Create a competitive and productive atmosphere among the team of recruiters 

· Ensures accountability for all parties involved in the recruiting process for compliance with interviewing and hiring requirements 

· Evaluates recruitment and selection criteria to ensure conformance to professional, statistical, and testing standards, and recommends revision as needed 

· Assists and advises MassMutual management in organizing, preparing, and implementing recruiting and retention programs 

CANDIDATE  QUALIFICATIONS. 

REQUIRED

· 7 years’ experience in recruiting, operations and management.

· BA/BS; MBA desired

PREFERRED

· Recruiting subject matter expert with proven ability to create innovative approaches to recruiting in highly competitive markets.

· Strong results and process improvement orientation.  Suggests change that has a positive impact. Anticipates and deals effectively with concerns or resistance to change
· Outstanding communication and interpersonal skills;  proven record of successfully working in a consultative manner with every level of internal and external customers
· Strong business acumen and savvy.  Understands and effectively applies general principles of business and financial management. Understands patterns, trends and interrelationships – proven thought leadership
· Strong influencing capability. Identifies the agendas, concerns, and motivations of others. Negotiates to create win-win solutions for all parties. 
· Excellent and demonstrated problem solving skills, data analysis capabilities, process -focus, and project management abilities.
RECRUITER CONTACT: 

	Marybeth Maino
Staffing Lead, Strategic Recruiting
HR & Strategy Recruiting
1295 State Street
Springfield, MA 01111 

Email: MMaino@massmutual.com
Office: (413) 744-1495 |  Cell: (804) 347-3507

	

	

	
	Visit us on: 



 HYPERLINK "http://twitter.com/" \l "!/massmutual" 


 HYPERLINK "https://www.facebook.com/massmutual" 


 HYPERLINK "http://www.youtube.com/user/MassMutual/featured" 
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	MassMutual Financial Group is a marketing name for Massachusetts Mutual
Life Insurance Company (MassMutual) and its affiliated companies
and sales representatives.
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