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We’'ll help you get there®




TITLE:
DIVERSITY AND INCLUSION (D&I) CONSULTANT
LOCATION:

SPRINGFIELD, MA CORPORATE HEADQUARTERS
COMPANY 

MASSMUTUAL FINANCIAL GROUP

BACKGROUND:

In the world of financial services, it’s all about working with an established, highly respected company based on demonstrated indications of quality and performance. Who you choose to work with matters. Consider Massachusetts Mutual Life Insurance Company.  

Founded in 1851, Massachusetts Mutual Life Insurance Company is at the center of the MassMutual Financial Group, a diversified financial services organization.  Key subsidiaries include OppenheimerFunds, a leading mutual fund family; Babson Capital Management and Baring Asset Management, providers of specialized global investor services; and Cornerstone Real Estate Advisers which offers real estate equities. MassMutual has a broad portfolio of products and services including life insurance, mutual funds, money management, trust services, retirement planning products, worksite, annuities, disability insurance and long-term care insurance.  MassMutual products are distributed through a nationwide network of trusted and knowledgeable financial professionals who think in terms of long-term commitment to meeting individual clients’ needs.   Since 1851, MassMutual has made business decisions based on customer needs. Our mutual structure, along with our long-term business approach, has helped keep us strong. This strength means we will be here when our customers need us most. Together, we help people secure their futures and protect the ones they love.

 

MassMutual has maintained some of the highest financial strength ratings in any industry, and is committed to maintaining a position of preeminent financial strength by achieving consistent, long-term profitable growth.  In total, MassMutual's worldwide insurance in-force was $ 579 billion at the end of 2014, and assets under management were $651 billion, up 2%, reaching its highest point in history.  MassMutual is ranked 96 on the 2014 Fortune 500 list and was again honored by Working Mother magazine as one of its “100 Best Companies”. DiversityInc  for the fourth consecutive year, named MassMutual one of its “25 Noteworthy Companies” and for the first time as one of its “Top 10 Companies for LGBT Employees

 

POSITION SUMMARY

MassMutual Diversity & Inclusion team  is a dedicated team of HR professionals who share a common vision to create an environment in which “Our employees are more talented and engaged than our competitors and deliver wining results”.  Our approach to HR is thoughtful and proactive.  Our people strategy is built around three foundations or pillars:  
· Talent – Institute practices to attract, manage, develop, engage and retain a talented and diverse workforce

· Workplace – Foster a compelling workplace and culture where our talent thrives
· Cost/Risk Management – Protect the company brand and resources through proactive risk and financial management practices

The Diversity & Inclusion (D&I) Consultant will report to the VP, Chief Diversity Officer (CDO) and will be responsible for formulating and implementing a comprehensive internal and external D&I communications strategy, working in close partnership with Strategic Communications.  The strategy will align with MassMutual’s enterprise-wide diversity and inclusion strategy to inform internal and external stakeholders about our D&I priorities and goals, as well as to educate, inform, inspire and engage employees at all levels to take action to further diversity and inclusion. As the D&I consultant, you will:

· Ensure D&I communications are appropriately integrated on our intranet and internet sites (MX and MassMutual.com). 

· Develop and maintain a D&I landing page on MX and an ERG collaboration space on SharePoint. 
· Be responsible for working collaboratively with key stakeholders from across the business to continue to tell MassMutual’s D&I story. 
· Create D&I communication tools and resources for employees and managers.  
· Support the strategic evolution of MassMutual’s Employee Resource Groups (ERGs) to Business Employee Resources Groups (BERGs), working closely with the ERG Strategy Lead and D&I Liaisons, including overseeing the launch of regional ERG chapters, supporting ERG leader development and providing guidance and consultation to ERG leaders and in particular, ERG Secretaries  to streamline and support ERG communications. 
· Partner with Talent colleagues and HR Business Partners to regularly monitor and address D&I engagement opportunities and co-develop appropriate action plans, including continuing past diagnostics work.  
· Serve as a liaison to one or more of MassMutual’s ERG leadership teams, providing consultation on ERG programs, operations and strategy.  
· Serve as a primary contact for one or more external strategic partnerships. 
· Be expected to quickly learn and understand MassMutual’s business model and priorities, in order to ensure efforts are aligned and support business outcomes. 

KEY RELATIONSHIPS

Reports to:
Vice President, Chief Diversity Officer

Other Relationships:
Strategic Communications, Employee Resource Groups, HR Business Partners, Talent Practices, USIG, RS

OVERALL RESPONSIBILITY:

· Develops and leads internal and external diversity and inclusion communication strategy, partnering closely with Strategic Communications

· Drafts, sends for review, incorporates edits and works with internal stakeholders to distribute diversity and inclusion-related communication that prompts action, changes behavior or informs the audience of the company’s diversity and inclusion mission, vision and initiatives

· Maintains regular communications and creates educational materials for MassMutual’s websites

· Collaborates with internal partners to create video, written and in-person diversity and inclusion messaging

· Performs research for specific topics or projects

· Supports ERG strategy work, helping to integrate diversity and inclusion throughout the organization, overseeing the launch and ongoing support of ERG chapters at MassMutual locations nationwide and supporting ERG communications  

· Partners with HR colleagues to evaluate and address diversity and inclusion-related employee engagement opportunities
· Serves as a liaison to one or more of MassMutual’s Employee Resource Groups (ERGs)

· Serves as primary contact for one or more strategic partnerships with industry, professional, academic, supplier, and community entities that contribute to achieving our diversity mission

CANDIDATE  QUALIFICATIONS. 

REQUIRED

· Bachelor’s degree required or relevant military experience
· Minimum of 8 years of experience in diversity or related field

PREFERRED

· Demonstrated ability to formulate and execute a comprehensive communications plan 

· Exceptional communication, presentation and interpersonal skills

· Strong grammar skills and the ability to write effectively and creatively

· Solid consultative skills and ability to influence change

· Ability to take initiative, work independently, focus on results, be creative, flexible and adapt to a fast-paced environment

· Innovative, solutions-focused individual, with ability to turn ideas into action

· Strong team player who works collaboratively and is a skilled relationship manager

· Project management skills including the ability to develop and implement plans and timelines

· Expertise using Microsoft Office products and SharePoint 
· Candidates must be authorized to work in the United States without visa sponsorship
RECRUITER CONTACT: 

	Marybeth Maino
Staffing Lead, Strategic Recruiting
Actuarial, Quantitative, Risk, HR & Strategy Recruiting
1295 State Street
Springfield, MA 01111 
Email: MMaino@massmutual.com
Office: (413) 744-1495 |  Cell: (804) 347-3507

	

	

	
	Visit us on: 



 HYPERLINK "http://twitter.com/" \l "!/massmutual" 


 HYPERLINK "https://www.facebook.com/massmutual" 


 HYPERLINK "http://www.youtube.com/user/MassMutual/featured" 
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	MassMutual Financial Group is a marketing name for Massachusetts Mutual
Life Insurance Company (MassMutual) and its affiliated companies
and sales representatives.
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