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CONNIE DiGIACOMO


270 Brimfield Road
        (860) 490-4491
Wethersfield, CT  06109
email:  connieandro@att.net
Seasoned Accounting/Finance professional with experience in multiple Financial Services industries; results oriented with a focus on streamlining, automation and process improvement.

PROFESSIONAL EXPERIENCE

The Travelers Companies, Inc. Hartford, Connecticut




6/2009 - present
Second Vice President, Finance – Personal Insurance Finance


9/2011 – present

Led cross functional team of Finance and Information Technology individuals to create and streamline reporting by creating new TM1 tools to replicate multiple allocation processes which provided additional functionality and visibility to leadership during the Annual Planning Process.
· Oversee over $800M of administrative expense ($650M direct) for the Personal Insurance Division; which includes monthly reporting, forecasting and analysis and annual planning.
· Led the team to create and execute the Trusted Business Advisor role within Finance; which was created to build partnerships with the business in order to provide the proper financial support to assist in business making decisions.
· Worked closely with the Controller and CFO to implement and report on $140M expense savings initiatives; worked with leadership across the division to identify the savings and track them for internal and external monthly and quarterly reporting.
· Develop four seasoned professional staff of Directors and Managers and overall coordination of eight staff, including developmental plans, annual reviews and coordination of overall workload for Expense Controller Team.
Second Vice President, Finance – Operations & Systems Finance


1/2011 – 9/2011
Led the team in setting up standardized SOP 98-1 Accounting process across all lines of business in the Travelers Companies
· Oversaw the monthly reporting, Mid Year Forecast and Annual Planning Process for Information Technology Expenses for the Corporate Systems, Bond & FP Products, Claim and International Divisions.
· Implemented Information Technology Finance support function for the International Division.  Worked to get the International group the proper expense and project reporting and provided support to the International CIO on various initiatives.
· Responsible for quarterly sign off of Sarbanes Oxley Controls for the Operations & Systems Finance Organization.
· Developed two managers and overall coordination of four staff, including developmental plans, annual reviews and coordination of overall workload for team.
Second Vice President, Finance – Financial Planning & Analysis
6/2009 – 1/2011

· Consolidation and coordination of monthly financial reporting, Mid Year Forecast and Annual Plan for Operations & Information Technology Division.
· Oversaw the monthly reporting, Mid Year Forecast and Annual Planning process for Information Technology Expenses for the Claim Division.
· Oversaw the TM1 Development team – which is responsible for all the financial reporting tools for the Operations & Systems Division.
· Coordinated Operating Reviews for Operations & Information Technology leadership team.
· Developed three managers and overall coordination of seven staff, including developmental plans, annual reviews and coordination of overall workload for team.
CONNECTICARE, Farmington, Connecticut





1/2003 – 6/2009
Director of Finance – Assistant Controller
7/2008 – 06/2009
Manager of Financial Reporting and Analysis
1/2005 – 7/2008

· Managed all financial closing and reporting activities: internal management, parent company, and statutory reporting.
· Provided high-quality business and financial information and analysis to operating management and served as an advisor to functional managers to improve results.

· Maintained a strong system of internal controls ensuring accounting, reporting and other financial activities were accurate, timely and in compliance with company policies, generally accepted accounting principles and statutory accounting policies.
· Supported administrative expense management within the Company including the annual budget process, ongoing analysis and reporting of expenses and productivity measures.
· Managed financial issues with outside audit firm; ensured all Audit requests were processed timely and effectively used the time of the Auditors on site for field work to avoid unnecessary over charges.  Ensured audit reports (GAAP, STAT and Pension) were issued timely.
· Oversaw monthly tax and quarterly provision calculations and tax payments.  Coordinated and reviewed annual tax return preparation handled by outside firm.

· Managed four professionals and responsible for developmental plans, annual reviews and overall coordination of workload.

Senior Financial Analyst
1/2003 – 1/2005

· Coordinated Annual GAAP Financial Statement process with outside auditors.  Prepared statements provided timely information and ensured audit reports (GAAP, STAT and Pension) were completed timely.
· Acted as the Facilities Controller.  Reviewed and approved invoices for operating and capital expenditures.  Worked with Facilities Manager to revamp the reporting of operating expenses to provide detailed monthly reporting (by location) on a monthly basis to the CFO and Controller.
· Created and implemented a formal monthly membership reporting and analysis; which has been and continues to be utilized throughout the organization.
INTERNET HEALTHCARE GROUP, LLC, Avon, Connecticut


Director of Finance
7/2001 – 12/2002
CIGNA HEALTHCARE, Bloomfield, Connecticut


Assistant Director – Accounting Operations
9/2000 – 7/2001

Team Leader/Accounting Supervisor
4/1999 - 9/2000

Senior Accountant
5/1998 - 4/1999

.
THE DEXTER CORPORATION, Windsor Locks, Connecticut


Tax Analyst 
7/1996 - 5/1998
Staff Accountant
7/1992 - 7/1996

EDUCATION & SKILLS
Proficient in Microsoft Office Suite – Excel, Word and Powerpoint, TM1, PeopleSoft and Oracle
RENSSELAER AT HARTFORD

Masters of Business Administration, Concentration: Finance

UNIVERSITY OF HARTFORD


Bachelor of Science in Business Administration, Major: Accounting
