Raymond Mancarella


860-651-3088   
ray.mancarella@gmail.com
Director IT Development / Health / Communications / Insurance

Software architect who applies solid technical and people skills to consistently achieve business objectives. Develops creative approaches to the challenges of ensuring systems can meet the needs today and are flexible enough to meets future needs.   Proven record of quickly adjusting and learning new business and technology. A partner with business in implementing changes to address business goals, overseeing development staff and managing expectations of stakeholders.

SELECTED ACCOMPLISHMENTS
· Improved stakeholder communications and created more transparency of workload status by developing policies and procedures that enabled requests to be prioritized, tracked and reported effectively.

· Improved customer satisfaction and increased confidence in internal controls by creating a daily application to confirm which files were removed from web servers.

· Production release deployment errors reduced from 10% to 0% by automating the process by creating a build and release package.  The package also provided a software rollback feature to assist in program recovery.

· Reduced the time to launch client ads from 3 days to 1 while reducing the risk associated with the launches. 

· Implemented the transition of the team code repository from CVS to SVN (Subversion).
· Automated office tasks and reduced cost/time for the office by developing tools as well as applications which resulted in $200,000 sales of custom books. 


Within a 3-month timeframe, designed and developed a new application to allow the typesetting and production of the Little Blue Book directly from the database, which required learning DB schema and specifications development and resulted in a flexible application which was further enhanced to reduce production time from 3 days to a half day.


Designed and developed application to allow the input of large datasets of doctors into the master database. This system was designed and developed in a week.

PROFESSIONAL EXPERIENCE

WebMD, New York, NY

2010 - 2015

Director, Development/Assistant Director/Senior Manager

KAM Associates, Simsbury, CT

2009 - 2010

Consultant – WebMD, New York, NY

Consultant – Avon Health Marketing, Darien, CT

WebMD, Avon, CT

2004 – 2009

Product Manger – IT Manager (2008 – 2009)

Product Manager (2004 – 2008)
AT&T, Farmington, CT

1996 - 2004

Sr. Technical Developer AT&T Labs (1998 – 2004)


Manager/Developer AT&T Business Customer Care (1996 – 1998)


Connecticut Mutual Life, Hartford, CT

1994 - 1996

Systems Consultant

The Travelers Insurance Company, Hartford, CT

1987 - 1994

Lead Systems Specialist - Team Leader (1994 – 1994)


Senior Information Systems Specialist (1990 – 1994)


Information Systems Specialist (1987 – 1990)
TARGET POSITIONS

Sr. Manager; IT Director; Overseeing a development staff and working with the business to determine the best solutions to their needs.
TARGET COMPANIES

I am targeting companies in the Farmington Valley and Windsor as well as Hartford. Medium sized companies, but a good division within a larger company would also be suitable.
Representative Target Companies

Voya, Limra, Cigna, The Hartford
ConnectiCare
Endign-Bickford Aerospace & Defense
